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HOUSING TOOLS: 

 

• 211 Call-in Services: 

o Client can call for housing referrals. 

� Listings include houses, apartments, SRO’s, shares and transitional 

housing programs. 

� Shelter bed spaces in Alameda County which are updated in the morning 

and afternoon. 

� Listings are located Alameda County and have a few in Contra Costa and 

Santa Clara County.  

� Landlords provide extensive information about their units and their 

requirements.  

� Information collected from caller will allow the 211 Phone Specialist the 

ability to give the best housing referral.  An example, caller may have an 

eviction or may have pets and there may be landlords in the database 

that will accommodate this.   

� Affordable Housing that have open waiting lists.  

� Open Section 8 lists throughout California. 

 

• CHOICES database: 

o This website offers a searchable database with a range of different types of 

housing opportunities. The site also contains other useful information and 

resources related to finding and keeping a home. 

o http://achousing.org 

 

• Housing Subscription: 

o Housing Subscription provides printed and electronic versions of the housing 

data for a monthly fee.  It will be mailed or emailed on the 10th and the 25th of 

each month.   

o Call Eden I&R’s Housing Dept. for more information on fees at 510-727-9565. 
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